ATTACHMENT B
SUPPORT SERVICES PROVIDER (SSP) 
CODE OF PROFESSIONAL CONDUCT
SSP’s shall:
· Provide services that respect the privacy, integrity, and confidentiality of DeafBlind citizens and customers. 
· Treat DeafBlind individuals with respect and dignity and accept the DeafBlind individual as the experts regarding their own life experiences. 
· Assume personal responsibility for furthering their knowledge and training to improve their SSP skills, their understanding of the DeafBlind experience and their communication/language skills.
· Provide a professional level of service consistent with current best practices and within one’s area of expertise and qualifications.
· Follow through on commitments and be dependable and punctual.
· Wear attire that corresponds with the assignment and meets the visual needs of the DeafBlind individual.
· Ensure impartiality, SSPs shall not provide services when there may be a conflict of interest. Breaches of this Code of Professional Conduct will result in possible removal from all SSP Program activities.
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